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Question 042 (SCE-43895-E-407):  
A. Item Index [For CPUC tracking purposes. Please reference this item index with the response 
provided.] 
SCE-43895-E-407 
B. Request Type 
Request for additional specificity or clarification regarding information submitted in WMP or 
maturity survey 
C. Relevant section of WMP (if applicable) 
5.3.10 Stakeholder Cooperation and Community Engagement 
D. Relevant question in Maturity Survey (if applicable) 
NA 
E. Relevant meeting or call (if applicable) 
NA 
F. Specific Data request 
In section 5.3.10.1, SCE states that the forums held with the general public "allow SCE to obtain up-
to-date customer information that is critical for outreach and notification during events." 
a. How does SCE ensure customer information is up-to-date if customers are not in attendance at the 
forum? 
b. How does SCE inform the public of forum locations and times? 
c. How does SCE receive feedback and input from the general public? 
d. How does SCE track such input to ensure it is actively incorporated into SCE's procedures? 
 
Response to Question 042 (SCE-43895-E-407):   
Please see SCE's response to WSD's question SCE-43895-L-346. 

 

 

 

 


